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Family Service Aides LLC (“we,” “our,” or “us”) is committed to protecting your privacy. This 
Privacy Policy explains how your personal information is collected, used, and disclosed by 
Family Service Aides LLC through the FSA Wheels mobile application (“App”). The App 
allows authorized employees to reserve company vehicles for work-related purposes. 

This Privacy Policy applies to the App and its associated services (collectively, our 
“Service”). By accessing or using the App, you signify that you have read, understood, and 
agree to our collection, storage, use, and disclosure of your personal information as 
described in this Privacy Policy and our Terms and Conditions. 

Definitions and Key Terms 

To ensure clarity, the following terms are defined as: 

• Company: Refers to Family Service Aides LLC, located at 113 Southland Drive Unit 
#5, Louisa, KY, 41230, responsible for your information under this Privacy Policy. 

• Country: United States, where Family Service Aides LLC is based. 

• Device: Any internet-connected device (e.g., phone, tablet, computer) used to 
access the App. 

• IP Address: A number assigned to your device when connected to the Internet, 
which may indicate your general location. 

• Personnel: Individuals employed by Family Service Aides LLC. 

• Personal Data: Information that directly or indirectly identifies an individual, such 
as name, employee ID, or email address. 

• Service: The FSA Wheels App, which allows employees to reserve company 
vehicles. 

• You: An authorized employee of Family Service Aides LLC registered to use the App. 

What Information Do We Collect? 

We collect information from you when you register, log in, or use the App to reserve 
company vehicles. The information includes: 

• Name 

• Company email address 



• Employee ID 

• Password 

• Reservation details (e.g., vehicle selection, dates, and times) 

• Device information (e.g., IP address, device type) for security and analytics 
purposes 

How Do We Use the Information We Collect? 

We use your information to: 

• Facilitate vehicle reservations and manage schedules. 

• Verify your identity and employment status. 

• Improve the App’s functionality and user experience. 

• Respond to support requests and provide customer service. 

• Ensure compliance with company policies and applicable laws. 

• Analyze usage patterns to enhance App performance and security. 

When Do We Use Information from Third Parties? 

We may receive limited information from third parties, such as: 

• Authentication services to verify your employment credentials. 

• Analytics providers to understand App usage (e.g., aggregated data on reservation 
trends). 

We do not collect social media data unless you voluntarily provide it through authorized 
channels, and you can control such data via your social media privacy settings. 

Do We Share Your Information with Third Parties? 

We may share your information with: 

• Service Providers: Trusted third parties who assist with App operations, such as 
hosting, analytics, or IT support. These providers are contractually obligated to 
protect your data. 

• Affiliates: Our corporate affiliates, if any, for internal business purposes, subject to 
this Privacy Policy. 



• Legal Authorities: Government or law enforcement officials if required to comply 
with legal processes, protect our rights, or ensure public safety. 

• Business Transfers: In the event of a merger, sale, or reorganization, your 
information may be transferred to a successor entity that agrees to this Privacy 
Policy. 

We do not share your information for marketing or advertising purposes. 

Where and When Is Information Collected? 

We collect information you submit through the App, such as during registration or 
reservation. We may also receive information from third-party service providers as 
described above. 

How Long Do We Keep Your Information? 

We retain your information only as long as necessary to provide the App’s services, fulfill 
employment-related purposes, or comply with legal obligations. Upon termination of your 
employment or account, we will delete or depersonalize your information within 60 days, 
except where required by law. 

How Do We Protect Your Information? 

We implement security measures, including encryption and secure servers, to protect your 
information. However, no system is entirely secure, and we cannot guarantee absolute 
security against unauthorized access or breaches. 

Can You Update or Correct Your Information? 

As an employee, you may update or correct your information by contacting us or through 
the App’s account settings. You may also request deletion of your account, subject to our 
retention policies. To protect your privacy, we may verify your identity before processing 
such requests. 

Could Your Information Be Transferred to Other Countries? 

Family Service Aides LLC is based in the United States. Your information may be processed 
or stored in the U.S. or other countries where our service providers operate. By using the 
App, you consent to such transfers, subject to applicable data protection laws. 

Governing Law 



This Privacy Policy is governed by the laws of the State of Kentucky, without regard to its 
conflict of law principles. Any disputes shall be resolved in the state or federal courts 
located in Lawrence County, Kentucky. 

Your Consent 

By using the FSA Wheels App, you consent to this Privacy Policy. If you do not agree, you 
should not use the App. 

Changes to Our Privacy Policy 

We may update this Privacy Policy to reflect changes in our practices or legal requirements. 
We will notify you via the App or your company email before changes take effect. 
Continued use of the App after such updates constitutes acceptance of the revised policy. 

General Data Protection Regulation (GDPR) 

If you are in the European Economic Area (EEA), you have rights under GDPR, including: 

• Access: Request a copy of your personal data. 

• Correction: Update or correct your information. 

• Deletion: Request deletion of your data, subject to legal obligations. 

• Restriction: Limit how we use your data. 

• Portability: Receive your data in a transferable format. 

We process personal data lawfully, transparently, and for specific purposes (e.g., vehicle 
reservations). Contact us to exercise these rights. 

California Consumer Privacy Act (CCPA) and California Online Privacy Protection Act 
(CalOPPA) 

If you are a California resident, you have the following rights: 

• Right to Know and Access: Request details about the personal information we 
collect, use, or share. 

• Right to Delete: Request deletion of your personal information, subject to 
exceptions. 

• Right to Equal Service: We will not discriminate against you for exercising your 
rights. 



We do not sell your personal information. To exercise these rights, contact us as provided 
below. 

Contact Us 

For questions or to exercise your privacy rights, contact: Family Service Aides LLC 
Email: support@familyserviceaides.com 
Address: 201 W. Indian School Rd., Phoenix, AZ 85013 

 


