Terms and Conditions for FSA Wheels App

Last Updated: June 16, 2025

Welcome to the FSA Wheels mobile application ("App") provided by Family Service Aides

LLC ("Company," "we,

us," or "our"). These Terms and Conditions ("Terms") govern your

use of the App as an employee of Family Service Aides LLC to reserve company vehicles.
By downloading, accessing, or using the App, you agree to be bound by these Terms. If you
do not agree, you must not use the App.

1. Eligibility

You must be an active employee of Family Service Aides LLC with valid employment
credentials to use the App.

You must be at least 21 years old and possess a valid driver’s license to reserve
company vehicles.

Use of the App is restricted to authorized employees for work-related purposes only.

2. Account and Access

Registration: To use the App, you must create an account using your company-
provided email address and credentials. You are responsible for providing accurate
and up-to-date information.

Security: You must keep your account credentials confidential and not share them
with others. You are responsible for all activities conducted under your account.

Termination of Access: We may suspend or terminate your access to the App at our
discretion, including for violation of these Terms, termination of employment, or
misuse of company vehicles.

3. Use of the App

Purpose: The App allows you to reserve, schedule, and manage the use of company
vehicles for work-related activities as permitted by Family Service Aides LLC.

Permitted Use: You may only use the App in accordance with company policies,
these Terms, and applicable laws. Unauthorized use, including reserving vehicles
for personal purposes, is strictly prohibited.

Availability: Vehicle reservations are subject to availability and approval by the
Company. The Company reserves the right to modify or cancel reservations at its
discretion.



e Prohibited Conduct: You must not:
o Attemptto gain unauthorized access to the App or its systems.
o Usethe App to reserve vehicles for non-work-related purposes.
o Interfere with the App’s functionality or security features.
o Share App access with non-employees or unauthorized individuals.

4. Company Vehicle Use

e Compliance: Use of company vehicles reserved through the App must comply with
Family Service Aides LLC’s vehicle use policies, including safety, maintenance, and
reporting requirements.

o Liability: You are responsible for any damage to company vehicles caused by
negligence or misuse while under your reservation.

e Reporting: You must promptly report any accidents, damage, or issues with
company vehicles to the Company as per company policy.

5. Intellectual Property

e The App, including its design, code, and content, is owned by Family Service Aides
LLC orits licensors and is protected by intellectual property laws.

e You are granted a limited, non-exclusive, non-transferable license to use the App
solely for work-related purposes during your employment.

¢ You may not copy, modify, distribute, reverse-engineer, or create derivative works
from the App.

6. Privacy

¢ Youruse of the App is subject to our Privacy Policy, which describes how we collect,
use, and protect your personal information.

e By using the App, you consent to the collection of data necessary for vehicle
reservation management, including your name, employee ID, and reservation
details.

7. Disclaimers

e As-Is Basis: The App is provided "as is" without warranties of any kind, express or
implied, including warranties of merchantability, fitness for a particular purpose, or
uninterrupted use.



e Availability: We do not guarantee that the App will be available at all times or free
from errors or interruptions.

¢ Vehicle Availability: We do not guarantee the availability of company vehicles for
reservation.

8. Limitation of Liability

o Tothe fullest extent permitted by law, Family Service Aides LLC, its affiliates,
officers, and employees shall not be liable for any direct, indirect, incidental,
consequential, or punitive damages arising from your use of the App or company
vehicles.

e Thisincludes, butis not limited to, damages for loss of data, vehicle unavailability,
or personal injury, even if we have been advised of the possibility of such damages.

9. Indemnification

¢ You agree to indemnify and hold harmless Family Service Aides LLC, its affiliates,
and employees from any claims, damages, or losses arising from your misuse of the
App, violation of these Terms, or improper use of company vehicles.

10. Modifications to the Terms

¢ We may update these Terms at any time by posting the revised version in the App or
notifying you via your company email.

o Continued use of the App after such changes constitutes your acceptance of the
updated Terms.

11. Termination

¢ We may terminate your access to the App at any time, with or without notice,
including upon termination of your employment with Family Service Aides LLC.

¢ Upon termination, you must cease all use of the App and delete it from your device.
12. Governing Law

e These Terms are governed by the laws of the State of [Insert State, e.g., Delaware],
without regard to its conflict of law principles.

e Anydisputes arising from these Terms or your use of the App shall be resolved in the
state or federal courts located in [Insert County, e.g., New Castle County,
Delaware].



13. Contact Information

e For questions or concerns about these Terms or the App, please contact: Family

Service Aides LLC
Email: support@fsawheels.com
Address: [Insert Company Address]

By using the FSA Wheels App, you acknowledge that you have read, understood, and agree
to be bound by these Terms and Conditions.



